Easterling, Deborah 2%11%)

From: Easterling, Deborah

Sent: Monday, September 12, 2011 3:08 PM

To: 'Genobles, Elaine'

Subject: RE: Form Returned: Letter_of_Protest_Form_pub_0001.pdf

Dear Ms. Genobles,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk’s Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-271-E and will be posted on our website under
this docket.

Please let me know if you should require any additional
information. vl

Sincerely,

Deborah Easterling -
Administrative Assistant 2 ,i"

————— Original Message-----

From: Genobles, Elaine
[mailto:EGenobles@greenvillecounty.org]
Sent: Thursday, September 08, 2011 4:15 PM
To: Contact

Subject: Form Returned:

Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.

CONFIDENTIALITY NOTICE: This e-mail and any files
transmitted with it are confidential and may contain
information which is legally privileged or otherwise
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exempt from disclosure. They are intended solely for the
use of the individual or entity to whom this e-mail is
addressed. If you are not one of the named recipients or
otherwise have reason to believe that you have received
this message in error, please immediately notify the
sender and delete this message immediately from your
computer. Any other use, retention, dissemination,
forwarding, printing, or copying of this e-mail is
strictly prohibited.



Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.ZOV

Public Service Commission of South Carolina
101 Fxecutive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields . Letter of Protest  Prine - Email
in Docket * 2011 - 271 - E —

Date: * September 12, 2011

Protestant Information: ]

Name * Elaine Genobles

Mailing Address * 107 Ells Country Estate

City, State Zip* Piedmont SC 29673 Phone * 864-483-3736

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| am a customer of Duke Energy Corp.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

| can not believe 17% rate increase with a 2nd quarter profit of $400,000.00 million dollars. Who's retirement are we
funding? This is unbelievable. Senior's on fixed incomes can't afford their power bills now. | am a Senior Citizen and | live in
a 1255 square foot home and my power bill averages around $150.00/monthly. That is robbery!!

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

ABSOLUTELY NOT
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